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Challenges / Vision

• Improve transport attractiveness – Including first and last

miles

• Travel experience becomes the “product”

• Seamless End To End Travel Experience

• Always connected

• Same level of services for transport everywhere



Across Modes

Across Services

Across Europe

Seamless Travel Experience

Planning  

Shopping  

Ticketing  

Navigating 

Tracking  

Door-to-Door



Objectives

IP4 lighthouse project

• To transform the European citizen’s global travel interactions
into a fully integrated and customised experience

• Offer a door to door multi modal travel experience through
services distributed by multiple providers.

• To better adapt the level of service to the travellers
expectations

• To optimize & tailor their travel experience

• To breakdown the cost of the service compatibility
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Current regulation focus: 

• Open data policies

• Data format standardization

Shift2Rail MAAP IP4 focus
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A global approach to Travel

All Stakeholders inclusive !

Travelers

Distributors

Services 
Providers

Financial 
services

Technologies 
providers

Social Medias

Regulators

Transport 
Authorities

Services 
Providers

Retailers



IT2Rail: based on 6 Technical WPs

….and key technologies

… a set Innovative technologies

Smart Devices

Cloud Computing

Linked Data

Internet of Things

Big Data

Cybersecurity

WP1

WP2

WP3

WP4

WP5

WP6



Building a Technical Enabler…

… with key concepts

Market driven

Scalable

Distributed

User centric

Open

Web Services

Business Agnostic



OTHER S2R PROJECTS

IP4

IP1/IP3

CCA



Thank you for your attention

guido.dipasquale@uitp.org




