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D5.2 – Travel Companion Specification

Annex 1: Persona, scenario & user story



Introduction
As part of its contribution to the travel companion specifications (task 5.2), 
attoma has worked on a detailed version of Jane’s persona. This work has 
been presented to partners during a workshop in Paris on September 7th, 
2015 with the goal to reach common agreement on user needs.

The current document is attoma final deliverable based on partners feedback 
collected during the workshop. It covers the following topics :
• Jane’s features;
• Jane's user story;
• Overview of Jane’s needs at each step of the journey;
• Association of user needs with functions of the travel companion.



Jane’s features
Personas are fictionalized characters which
are created to fully understand the target
user’s way of life and needs. 



Jane’s features 



Jane's story
The user story is used to describe the persona’s
routine. It links events to user needs in a 
narrative which helps designers to immerse
themselves into the person’s experience.



User story
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User journey
The user journey is a flow chart which
captures user needs at each step of the 
journey. Some variation use cases are 
considered to identify additional user needs.



User journey
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User needs 
and associated functions

User needs are crucial as they inform the 
selection and priorization of functions.
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