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1 - Journey needs compared to the screens in Hacon applications

Hacon application base :

@ - Dynamo demo version 28 :
: Planning tool running on a test environment
- HaCon Standard Navigator:
HaCon has developed several standard functionalities which

independently can be linked to an individual application. For
e analysis at hand several of these individual applications has
been taken into consideration.

m - BVG Fahrinfo Plus for Berlin :
BVG is the network-wide timetable information and the mobile
BVG ticket sales of the Berlin Transport Authority (BVG) for public
transport.
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1 - Journey needs compared to the screens in Hacon applications

Transport
modes

use my profile
(set of praforences)

&

Travel preferences
registration exists but just
one user profile registration
is possible

eﬂnd and choose the best
entitlement to travel

This runctionality exists but
neither takes into account all
possible means of
tranaportation (plane,
car-sharing, bike-sharing )
nor price comparison.

)

User needs

886 proposad transport
solutions in an easy way

ebo in posseesion of
avalid entitlament

The app neither allows to
buy nor keep tickets.

Qoharo documents with
BOMEOoNe (. g sand entitf amant)

The app neither allows to buy
nor share travel documents.

Qohm information with
oach r
0.5 dVarupdion)

The app allows sharing a
route via emalil , text and
saving in the calendar.

@ahno on social networks

The app allow sharing on
social networks but it should
a croas-function.

o
o

set up the trip

(0. choose medt, seat..)

Since there are no tickets,
there are no options for
meals or seats.

carry travel documents
with me

No travel documents can be
accessad in the app.

know it the itinerary is still
valid (0. g dwrupeians)

There are warnings in the road-
map but no phone real-time
notifications along the way.

be guided to find the tube

There is outdoor and indoor
routing,

=

know if the itinerary is
stillvalid (0. g dvwrupeions)

There are warnings in the road-
map but no phone reak-time
notifications along the way.

(]

be guided to find the platform

There is indoor routing with
pictures.

have a reminder to
get a physical ticket

There ig neither awarning in
the roadmap nor a reak-time
notification to get a physical
ticket.

odwck—ln

There is no check-in as there
ia no ticket.

Q Screen existing in HaCon applications

=

Q know if the itinerary is
still valid & g rgnt oaioy

There are warnings in the road-
map but no phone real-time
notifications along the way.

)

prepare the next stepe

of my journey @ g termina
and gato number)

There i no saved roadmap
accessible oftline.

0 have a reminder to get
off the tube @ g 5 mn
before ormva)

There is no ofrline
stap-by-step notification.

Q:e informed to check-out it
payment acheme requires
me to do 8o

There are no tickets therefore
no payment scheme.

6 No corresponding functionality

A

e know it the itinerary is
stillvalid (o g mghe doioy)

There are warnings in the road-

map but no phone reak-time
notifications along the way.

be guided to find the
airport

The GPS guides well
step-by-step.

A

Q know if the itinerary is
stillvalid (0. g mghe doioy)

There are warnings in the road-
map but no phone reak-time
notifications along the way.

o

know the terminal
and the gate number

There are no tickets therefore

no guidance to the gate
number.

° be guided to drop
my luggage

There are no tickets

therefore no guidance to
baggage drop off.

° be guided to find the
security checkpoint

There i no indoor guidance.

° board

There are no tickets therefore
no boarding.

Q Screen partially existing in HaCon applications



1 - Journey needs compared to the screens in Hacon applications

S

° prepare the next steps of my
Jjourney (e g interonangs deday )

There are warnings in the road-
map but no phone real-time
notifications along the way.

A A

olmwllrdnltbumybull ohwni‘lhlthmhdl

=

know ir the itinerary is still

A A

olmoulrﬂulﬁmuyhlﬂﬂ ckmnkﬂnlﬂlmuyhotll

valid @ g dsruptions) valid jo.5 cisrupeions) valid @ g &¥sruptions) valid @ g troin aatop valid @.g train detay)
There are warnings in the road- There are warnings in the road- There are warnings in the road- There are warnings in the road- There are wamings in the road-
map but no phone real-time map but no phone real-time map but no phone reak-time map but no phone reak-time map but no phone real-time
notifications along the way. notifications along the way. notifications along the way. notifications along the way. notifications along the way.
ehﬂdodtoptwm Qh'“"”“""mm prepare the next stepe of thlldodmﬂldﬂ\o elmd\ominmm
my journey (a g trin gatform) train station
There are no tickets theretore There is indoor guidance with There is no information as
no guidance to baggage pick pictures. There is no saved roadmap The outdoor GPS guides there i no ticket.
up. ible ofrline and no ticket well step-by-step.
| booking 8o no guidance to the
q train platform. Q
Q ave a reminder to get be guided to find the train
be guided to find the tube a physicalticket
Q There is no information as
The outdoor GPS guides There is neither awarning in have a reminder to get there is no tickst.
well step-by-step. the roadmap nor a real-time off the train @ g 5 min
notification to get a physical S °
m M
There is no offline
step notification.
° Sunp-by sump There are no tickets therefore
‘check-in no boarding.

There is no check-in as there
is no ticket.

Q Screen existing in HaCon applications

olmwl irthe itinerary is still
valid & g oeays)

There are warnings in the road-
map but no phone real-time
notifications along the way.

prepare the next stape of
my journey @ g And e bus)

There is no saved roadmap
accaesible offline and no
ticket booking 80 no guidance
to the bus.

€D Nocomesponding functionality () Screen partially existing in HaCon applications



1 - Journey needs compared to the screens in Hacon applications

s AFTER
N
) Usbontminstation ) leborbe ) Usbon-wakimchodostimtion LR Afvorthejourney

A A = A f

°tmmiohll¢-yluﬂl clmaulmuldnmyhnil prepare the next steps of be guided during
valid (a.g disrupians) valid @ g &vsruptions) my journey (g tost mion the last miles
There are warnings in the road- There are warnings in the road-
map but no phone real-time map but no phone real-time
natifications along the way. notifications along the way. Om.m e
off the bus g 5 min
Q Q tafore awival)
be guided to find the bus be guided to find the bus
There is no step-by-step
notification.
e'..lmb
get a physical tickst °
be informed to check-out if
There is neither a waming in scheme requires
the roadmap nor a real-time me to do 8o
notification to geta physical
ticket. There are no tickets therefore
no paymentacheme
edmh-h
There is no check-in as there
ia no ticket.

@ Screen existingin HaCon applications () No corresponding functionality (@) Screen partially existing in HaCon applications



2 - Journey needs in association with
functions for the Travel Companion




2 - Journey needs in association with functions for the Travel Companion

Retrieve Registred modified Define travel origin / WP2 Display itinerary
preferences preferences destination Shopping offers
gettutorials inform the system of inform the system of see proposed transport
permanent preferances permanent preferences solutions in an easy way

inform the system of temporary  inform the system of temporary
OVONtS (e g trokenlag missedtrain.)  OVONLS (e g broken leg, missad train...)

10
WP3 WP4 Display alert / check Display alternative Select one
Select one offer Booking / ticketing Tracker alternatives itineray offers alternative offer
find and choose the best be in possession of know if the itinerary is still know if the itinerary is still inform the system of temporary  find and choosa the best
entitlement to travel avalid entittement valid valid QVeNts (ag broken leg, missed raln.)  entitlement to travel
know the naxt steps of my have a reminder to 890 proposad transport
Journey (e.g. getticket, find a got a physical ticket solutions in an easy way

location, know of disruptions...)
be informed to check-out

have a reminder to get
off the tube / train / bus

Select leg/
user information

know the next steps of my
journey ce.g get ticket, finda
location, know of disruptions...)

First use



2 - Journey needs in association with functions for the Travel Companion

Check validity

of travel token

Navigation
Orchestration

know if the itinerary is still
valid

know the next steps of my

journey (e.g getticket, find a
tocation, know of disruptions..)

be guided to rind the
next step of the
journey (e.g tronsport,
walk, bggage. )

Get reminders/
be informed

Update token
if necessary

Positioning

know if the itinerary is still
valid

know the next steps of

Jjourney (e.g get ticket, nm'l"

location, know of disruptions...)

be guided to find the
next step of the
journey (e.g transport,
walk, luggage...)

Get reminders/
be informed

Receive
permission

Validation of

entitlement Check In/Out

board board
have a reminder to geta be informed to
physical ticket check-out
be in possassion of
avalid entittement

Navigation
indoor

Navigation

User position
outdoor P

be guided to find the
next step of the
journey (e g transport,
wolk, luggage..)

be guided to find the
next step of the valid
journey (e.g tronsport,

walk, luggage..)

know if the itinerary is still

know the naxt steps of my
journey (e.g gee tickes, find a
tocation, know of disruptions...)

be guided to find the
next step of the

journey (e.g tronsport,
walk, ggage..)

Getreminders
/be informed

Be ofrered special services

Activate
navigation

be guided to find the
next step of the
journey (eg tronsport,
walk, bggage...)

Integration
social media/
external componants

share documents with
SOMeONe (=g send entitlement)

share informationwith
someone on chosen channel
(e.g dsruption)

share on social networks
(.g tall friends about the trip)



2 - Journey needs in association with functions for the Travel Companion

Check booking/ ; i - - Create travel Identify travel
payment i Activate Tracking companion user companion user
avalid entitlement avalid entitlement (set :m't’mnm) m;;ry:mmm

Modify

Send travel data
to e-passport

Retrieve
travel data

Retrieve travel data Register
to e-passport travel data

preferences

inform the system of
permanent preferences

Needs with no function associated

set up the trip carry travel documents
(e.g choose meal, seat..) with me

First use



3 - Functional perimeter of the Travel
Companion compared to the screens in
HaCon applications




3 - Functional perimeter of the Travel Companion compared to the screens in HaCon applications

) Afterinitialization,the
tutorial (already existing)
should run at the first login
and then be accassible
Inside the burger menu but
not in the options button In
the header.

Select
one offer

WP3 booking /
ticketing

One tap to select.
and use It on emartphone

) There should also bea

possibility to Importa ticket

reference.

Possibllity to purchass ticket

Ratrieve
preferences

The user Is able to set up
travel preferences.
) Increase visual affordance

Registred modified
preferancas

Theword «profiles Isn't

appropriated for registered
modified travel preferences
and the saving action lsn't
clear

) Change the word «profiles
and reinforce the action
awalted for saving

¢ Opelere

lalelel:Te~lajel: )

e Vs

RO
e

Display alert / check
alternatives

v

ey
4

Real-time notifications
about travel. Wamning during
the shopping process and
during the journey.

There Is no atternative
routee display once a route
has been salected.

) Altemnative routes need to
be provided automatically.

@ creen eisting i HaCon applicat

Define travel origin

/ destination

Auto completion and

saarch history.

——
Y oesomoIEeiNean

o s
Y aescssmon
A 10
© tox comas
— i
= @mormn

Display alternative

itineray offers

wp2
shopping

The shopping processwith

time comparison In a
vertical timetable Is vary
visusal and easy to use.

) Add comparison factors:

« Price
« Time
« Walking time

+ Number of connexlons...

PR —
b oammnm ey

- |2e .
-

Salect one
altarnative offer

One neads to search
agaln the same Itinerary
todisplay alternative
routes.

Alternative routes
should be quickly
selectable In cass of
digruption.

Display itinerary

offers
v

The poesible routes are
displayed In a step-by-step
horizontalview of In a
calendarview.

) The ttineraries should also
be shown on a map.

Salect leg / usar
information
Ll L]

The Une timetable and the
map of the leg are provided
as well as platform and
travel duration.

p More specific Information
should be provided to
address the passenger's

needs (seat number, walking

time..)

eEratni

85

@ Screen partially existing in HaCon applicati

P Recommandation



3 - Functional perimeter of the Travel Companion compared to the screens in HaCon applications

15)

Check validity
of travel token

Update token
if necessary

Validation of
entitlemant

o

There are not tickets so no ) Thereshould be the

There I no poseibllity

valldity check to purchase or update poesibllty to validate
) The system should Include tokens. an entitiement.
a tapping system. ) ITnot up-to-dats, the > Sea In CaptainTrain
ticket should be
replaceable by avalld
one.

PN VL s 5 SVANE

et et bR AT
N pin o iaime iy

e
Soew Ky s

g Navigation
Positioning outdoor
The position Is automatically
tracked and visible.

There I8 an outdoor routing,

There Is text and pictures
Indoor routing.

) Provide more detalled
Information to better identity

° Screen existing in HaCon applications

the path to gates/plateforms.

o Check infout

) There should be the
possibility to check In
and out.
> See In EasyJet

Fap Cluabe
(]
St DO

Usar
Position

There could be more detalled

Information about the POIs
nearby the usar position.

) Display POIs nearby the user
position.

0 No corresponding functionality

Receive
permission

There Is no permission as
there are no tickets.

) The user should have
feadback upon valldation
or help If permission hasr’t
been granted.

Integration social

media/ External

componants  [see
Sharing on Soclal madia
(Facebook and Twitter) Is
possible but only from the
menu.

p Social media sharing could
be more contextual.

Activate Navigation
navigation Orchestration
The activation of the The leg Information Is precisa
navigation exist but there Is but not sufficient.
not enough affordance. ) Add user friendly information:

) Increase thevisibility of the
button.

map, tickets, car sharing
opportunities, directiona ..

Check booking/
payment

There ls no booking or payment.  There Is no ticket direct.
) Check my tickets and billa

> Sea In CaptainTrain

° Screen partially existing in HaCon applications  p Recommandation



3 - Functional perimeter of the Travel Companion compared to the screens in HaCon applications

Identify travel
companion

user

There Is no possibluty to The user Is able to
salect a traveling profile. modified travel
) Different traveling profiles

preferences.
p Lp L ) There should be the

etc) should be stored. possiblity to save different
> SeeIn Captain Traln travel preferances.

) Add more personal
Information : meals,
physical strangth...
> Sea In Qubxit

= Neltmt
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@ screen existingin HaCon applications ) Nocomesponding functionality () Screen partially existing in HaCon applications  » Recommandation



4 - Benchmark & recommendations
for the Travel Companion

= IT2Rail T
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4 - Benchmark & recommendations for the Travel Companion

Home
Settings
Menu
Search
Shopping
Booking
My trip

J‘[ \ -

IT2Rail

This project has received funding from the European Union’s Horizon 2020 research an

under grant agreement No: 636078

d innovation programme



4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | Home page

The app could have a home page that welcomes the user and guides him/her
through the functionalities and the things that can/should be done: book a trip
or access my trips

Voyages SNCF

The home page is the

jqumey P'aﬂnel' Fanwrae drinrares
° directly.

a 23 et 2015 digat s Ah20

EasyJet oy ————— e
g = Che:kiiTrip g8
The home page isa Demies ke b o 03 o 531
dashboard of my trips F :
+a shortcut to main K e =26
functions. ' l‘ D845 (0 LN W0
Al Vst
Forreinal 2F Temiral
X e w25
20 PRl 1245
M| sty L] bz
Terveinsl Temniral
FLIGHT
TRACKER

Via Navigo

The home page is the
reduced journey
planner+ a shortcut
to main functions.

Check my trip

The home page is the list of
my trips with:

« depature + arrival time

« origin + destination
«departure + arrival terminal
« trip duration time

« trip date



Good practices exemples for inspiration | My settings

The user might be able to register different set of settings which should be clearly

differentiate:

« his application settings;
« his user profile settings (long lasting settings) ;
« travel preferences related to his trips (possibly multiple profiles).

PROFILE

User profile
- Name

« Email

- Mobile

- Address
«Age

Payement profile
« Paypal

-Visa

« Miles

Preferences
- Food allergies
- disabilities

> Airfrance,
Captain Train,
City Mapper

APPLICATION SETTINGS

Language settings
GPS settings

Notification settings

« Means of communication
(SMS, mail, phone notification,
eventincalendar..)

= Notification 2 hours before
leaving

« Notification for when to
chekin

TRAVEL PREFERENCES

General

- Travel preference : duration,
price and changes

« Default means of
transportation

Per means of transport

= Walking speed and distance
capaticity

» Cycling equipement, speed
and distance capacity

- Car equipement, cost, class,
driving experience, motor,
usable time

« Railway reduction card, age
and prefered class

« Plane prefered class

> Quixxit

— My Qixxit L
N

4 - Benchmark & recommendations for the Travel Companion

Ny travel prefereaces

@ Bike

[ 1 harvw o ik

,
O
o\
.
~
@

Masimum distance 5.0km

o

M 1hawace
Cost Variable costs 4
Class. Lower midcle clas 4
Dviving Normal driver: @ 15,000
pordormance em 4
Mctor CAR Omo EJRO 5
Usable ime 10%
v
©) raiway
RahnCard No BahnCad 4
Age 18 4
Preforred
fare clas 2nd class Y
O -
Prefarred
tare clas Any




4 - Benchmark & recommendations for the Travel Companion
Good practices exemples for inspiration | My settings

He Y DT Fall@ies

+/ o« Passagers L

2 Solene X Captain Train AirFrance
Solene PROFIL PROFIL
v ] —_ -
— Estelle
- cony - Different users can be - Centralization of all data
ulle | Mzdihe-ce passager registered [ T account in one place (personal
o - « Add fidelity cards is possible informations like name, birthday
' e v E’ [l - Mean of payment - personal
Soins i e trip preferences...)
. peteny | e - Fidelity account
Beligo

Gt v mebir =
17 captomors 1AL
Cmell ybomre)

soknaxclogagmal com

Tekiphora (optionne)

1 A bord
City Mapper Menu sere guten
Men comple zaracsion \/ -
PROFIL Businees

- Easy connexion via social
network.




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples forinspiration | Menu wireframe

The menu should clearly state what the app is for:

« Shopping and booking new trips
« Being guided in detail throughout the trip

HaCon Navigator

2 existing functions are relevant
for the Travel Companion:

= Planner but it should include all
possible means of transportation
and allow purchase of tickets.

= Settings with the addition of my
favorite means of transportation,
reduction cards, meal
preference...

My

Timclatic

Ak

Qixxit

8 existing functions are relevant
for the Travel Companion but
they should not all be presented
as entry points.

= Plan

= Bookings: tickets should be
included in my Routes and can
pop up automatically on the lock
screen during the trip

= My Qixxit travel preferences

= Login, About, Contact are minor
entries

c

Voyages SNCF

Good practice: reduced number of
entries and relevant grouping of
functions:

= Reservation: shopping and
booking

= My account: my ID + preferences
= My tickets: my current + future
trips

= Help: tutorial + contact info

e Uange B 1620 T E2 v Il
- (.«3_
|
> -

=
RESERVEZ
FLONE =

90 oct. & 15135 Retaur |




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | Search for a new trip

AirFrance

The Air France app makes it easy
to book for different profiles

HaCon Navigator

e *(>w o m1728 O

The HaCon planner does not Crekt =~ = F,':;'f,[' -
allow 2 ways trips and does not B S0
include plane, car share, bike
share or rentals.

= Planner

5 Cureqlia Possassiars 210 Nata de vevana

21 Kiel Haf SElcl oo st s s H O wnRgs

9

The OpﬁOﬂO are not visual Senur Adules Jeunes Enien
enough: the size and the absence 1€Eas  21as  2Zar 2Rae
of pictograms makes the ~ ~
ledgibility harder. 0 0 0 0

Deplan loday 1M haw Ukl

J

The options are not user friendly
as they ask for precise connexion
time rather then relative values
like in Qixxit.

OUTWARD & RETURM

Quixxit

Qixxit allows an easy preferred
means of transport selection. All
the entry fields offer sufficient

A ock 2 15R5 Ratour la

Voyages SNCF

The position and size of the
destination and user profile are
well suited to a mobile use.

affordance due to their size, 1 - o
position and colors. « N2

RATP
! <. Usu actusl —
DESTINATION o ° .Jl Q. Arivée Easyto choose between:
= quickest
Berlin Hbf Arrivic | —— : :g :’oarlr;sn:ondancos

m —!"': :'U: . _’al.' l

- rapida - d& cnnEap - oR marchs |

e amii o b el

Pmiiubes v Zuoad

Rechercher




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | Search for a new trip

a0 Lange B ¥ w21 T B2 v

MES EILTETS c

Cptona payer =
In24¢12/2015 '

PAHIS «» SAINT RAPHAEL

Hétzrence :  TNUKWB

:
Norm : ANDRIEU Détalls 3
Prxde & commande  333.00€

= +24 déc.21dh19 2 &
== |9 27 déc. a 15h57 J

DD L =

Kayak
Kayak allows the user to send
his/her ticket to a kayak email
address that will automatically
load the ticket in the app and
offer many options to the
traveller.
o There should be away to copy/
paste this email address.
IrangfEres vos ennls de congirmarion d
thips@kayak.com,
e nouts créerans vas thngralres
2ur eodte page.
Cowrurit - jastiwnndeivog@goine ji
e+250 Uange b 40 16436 T 44 CheckMyTrip
— Mes voyages -

Adrasse dectronique de ..
() i

Alsulee vos yovages en covoran s sty d:
confrmation de rdservalian 3 - fros@ chackmdrio com

&9 Aloutsr

Référence de réservation

Nom

The app allows the user to send
his confirmation via email or to
enter manually his ticket
reference in order to store tickets
and get door-to-door assistance.

Fianrwrio ks ele ¥an oo Meariizm
s Lange B T 12123 LSRN I
e .q (‘,?'

~ L
AJOUTER UN BILLET

Wous aver affeciué une réservation sur :

gare

Réservaticns effsctuses sar Voyages-sref.com
Voyrgey-snclonozi ou a SE35

Violre raliree do doosine

Vatre nam

w i =

]
Fhrer o Ak sebe Won QoMo Meaciiom

Voyages SNCF

In the tickets section, the user
can add tickets bought outside

the app by entering reference
numbers.



4 - Benchmark & recommendations for the Travel Companion
Good practices exemples for inspiration | Shopping for a journey

Journey planners comparing journeys according to departure time, duration time and modes

HaCon Navigator =& Google Map Qixxit Voyages SNCF
- < Cornections - - -
The shopping process g rw— Google Map is similar to Hacon Qixxit is similar to Hacon for The app shows in a list:
visualisation is usable and + Hanboug (1) representation of horizontal thevertical timetables. It - departure and arrival times
clear. Itdoes notinclude price | . journeys. Itincludes: includes: - means of transportation
comparision but only: . - departure and arrival times - departure and arrival times - total time
- total time = means of transportation = means of transportation = number of changes
= number of changes o |z>n ' - total time - total time - class
- departure and arrival times |o: = walking time - price - price
= means of transportation =5 = CO2 emissions

A nice addition: the itineraries

can be filtered by: A nice addition is that the

- |Qm Io m - preferred means of itineraries can be sorted by:
- transportation = recommended
- |2 e :
e 2 - price

The itineraries can be sorted by: - time

- best itinerary

- less changes

- less walking time

BO@v-9LLvEe ¥ L Oervsive i 0 P
. . ™ Ay " 111
& Cornections 1 déet Viore posliion ] . CUTWARD Résultatsaler & o
p wie Fitotn LT 10200 e‘
- . : m"":"‘n ’::2]_ . 0N o og 18:42 B 26oct 2015 oot 516 h23
sttt Partacer I'tinarae 19:01 ey
MOn LIS PRIX TOTAL POUR 1 PASSAGER 0
Options d tinéraire
385 () @ 118
PAREEESN L= A ues bs Y LI PAMIS UASE LE LYUN
16t @O @ 1206 o 23K & TZA4 PIRPOMAN
240mn 2eChy - Dwrée ShD™ changement
R Carceded
1605 () @— 118 a @ N
O 2rde dass?
@R R O £ Mhwm -
2012 i, Chy, B8 R:'R-Of " 112,40 €
® Corccbed 17230 = USILD Of Hue O3 B0 1etS - .
< Barber [P A
L _ X Cétals etaubes tarfs
@H @ W WO K 1Th3Bmn
D FE— 17:10 = 05:(6 de R des Bo ety o
‘ v wuTary rermation, 0003 9 18T PANIS GARE DR LYON
o o119 & 2320 PINFDNEN
oo @M@ Q> 11h 38 min o Bt s
: = . 1T9R ~NKTh s Farhoho - Chalgny =
Swips fee peview w97,168  .2200€ (JuI4T6€ 2rde dass:
Sh 1 sh 03 v T




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | Shopping for a journey

Flight booker comparing journeys according to departure time, duration time and price

Skyscanner

The shopping process visualisation displays price ranges
according to different dates + a calendar view mode or a bar

chartview mode.

AirFrance

The shopping process visualisation is a
carousel of dates and then a list of
times and prices.

weone Qrenge F F 10:11 80 % asnc OQrenge F ¥ 10:00 91 ¥ .
Annuler  Sélectionnez vos... ul Annuler  Sélectionnez vos... mEJ Acheter un billet
> Vengnowl3 @ |~ Lun,nue 13 © > S, new 07T @ (| ~< Bar, e 10 @
ALLER
:;: Piifércemes  Aller retour Gircet, 1esmlz, =2 0o :%{ Piféronees  Aller retour Gireet, 1esmlz, +2 5@ Faris IFAF:] - Marsailla ':\,”:;—))
nEPART Lun. Mar. M2 Jeu. Vel Sam. Dim. p
NOVEMERE 30 NOV | o1 DEC
' | T NOVEMERE A parti o 50 €
290 ' Q ' ewo I -
1 roSam Dim, 18r Mer ) yan Sam, Dier i
: T 8 9 13 14 15 y )
s -n : . -
NOVENB
|
l Cempare” ks offres %
e 9 . o l u . : DEper T Aivea MOE Apsticda
Mor. Més. Jau. Vor., 3aan Dim. Lan. Mar: Mer, Jou. W ; 06:20 7 07:35 55€
R REEEEE T | = :
Frivindics; % por pormp & er @
’rn “dl*ﬁ \'nfl\nf’r[,)-:'u;e“nr Lepar oY ATves M= Apatrde

Easyjet

The shopping process
visualisation is also a carousel
of dates with a list of time and
prices.

&
RETOUR

Choisisaez parmile€ vols suivants

MAR. 27 OCTOBRE

..). Lendres Luton (LTN)

Az ecdar (AME)

Cépart fivia AM3

06:45 09:00

Réserer Auncard
€169

Frow de gestion
»)- Londres Stansted (STN)
Aramercdar (AME)

ST AT PR SIONE OO 056 TIA5 02 QEST0n
dAm 617 ot e fras de cacte de crede de 2%




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | Booking & Ticketing

Booking / ticketing

CHOOSE CLASS

Preview all price class and
associed options.

Achater un bil et

VOL ALLER
Pakz (OFY) - Maresile (MRS) N
30 novembre - 06:20

Caeges sappke enlirss

Tola poJar e vl dl s ous passsgees
65 €

VAl RETAILIR

Booking / ticketing

BASKET OVERVIEW
Shopping basket with tickets
overview and price for each.

Overall price must be
unambiguous

Whenit's possible, tickets stay
on the basket with place and
price guaranteed untila
significant change

omdon St-Pancras
13:47 Paris Gare-du-Nord

Soléne

150,50€
Prix ot place garantis jusqu'au mar. 20 janw.
41008

Aller = jeudi 28 jarveer 2016
12:59 Paris Gare-de-Lyon
14:56 Lyon Part-Dieu

Retonr = dimanche 31 janvier 2016
09:04 Lyon Part-Dieu
11:04 Paris Gare-de-Lyon
Soldne

76,00€
Prix at place ganantis jusgy's auoundhul
11:54

Booking/ ticketing

ADD PAYMENT MEAN

Choose payment mean in the
list or add a new payment
mean (first time, new credit
dard...).

This screen is in the tickets
purchase process during the
initial pruchase and
accessible at all times in My
settings > Profil

v
< Moyensa de palement +

Appuyez sur '+’ pour ajouter un moyen de
’m

Booking / ticketing

PAYMENT FORM

Aucun article supplementaire

o toeas do €8 W

Type de crédit

Visa '
Numéro de carte:
Nom sur la carte:

Date d'expirabon (mmaa)

cvv.

& Wous averz lu, Comprss el scceplé

Conditions geneérales de vente

Booking / ticketing

CONFIRMATION AND TICKET
ACCESS

The tickets are stored in the app
with the possibility to delete,
share or situate them on a map.




4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | My trips

Check my trip Check my trip Check my trip Check my trip Check my trip
UPCOMING TRIPS ADDATICKET PASSED TRIPS UPCOMING TRIPS TRIPTOOLS
List of upcoming trips Tickets bought outside the app | An history of the past trips is A lot of personal and real time A trip can be:
canbeimported intheapp in2 | available with all the info are available: « shared
- days remaining before the differentways: information saved (picture of - destinations « the price can be converted in
trip luggage...) - dates other currencies
- key actions like check-in Add via mail = companies « the trip can be added to the
Send the reservation to the - times phone's calendar
software and it will convert it « durations » the localweather can be
automatically into a e.ticket - terminals seen
- gates - a trip map and itineraries can
Add the reference - seat numbers be accessed
Manually enter the reference - times before boarding - photos can be taken (i.e. the
number. = companies’ contacts luggage before check-in)
- attached photos can be
viewed
we i Crungu - AC 15:28 < EAZE. we i Crungu T AG 15:28 ~+ 36 X =) we e Crungu T AC 15:28 < EAZE. wer Crungu T AC 1537
= | & Paris > Milan é == Outils de voyage
Ut v
¢ Parte> Wilan i 25 B ei
Demiie a3 jour -G Hoa. 1534 (0 hdrossa iloxtranigus de 1) Milaw > Parss = Heims 1 28 Ao Cewduae et
0845 76 i 1030 ||| |10:10 o
1} Paris Bes S 'f"'?""_‘:",'_';'r"'".".N'diwn PAR'S g 1z lszta Uae
Q M K Termeinad 21 Terminad T ‘a lw
BARI 0 Aputer WVI m NoY 20]5 Purle I-H it “25 usts o Fudnurseh
. - . ST
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4 - Benchmark & recommendations for the Travel Companion

Good practices exemples for inspiration | My trips

Mon compagnon de voyage
> Mutuaide assistance

Provide access to safety
infrastructure during the trip:
- medical structure

- consulat assistance

- local emergency number

« theft or loss of ID papers

Besvin Jd'aice

ﬁ '.. .
cmuaTICs NCH ASGROTELA TH
MECICALES FRANCE
‘ ;
URGENCE YOL / PERTE
FazvEns 2Emouns e Wes rriers

Mon compagnon de voyage
> Mutuaide assistance

Provide access to information

useful during the trip:

» weather

« |D papers required
(passeport, visa...)

« currency convertor

« translator

*map

Le Caire - Egypic Medifer

0510

Jui 13 JUIL. 201>

NETEO

VoraGt

MutLcide
Acdaznee

@ J Al BESOQIN C'AIDE |

Kayak

Provide access to the list of
infrastructures in all main
airports

ATM
AT

Mair

o

ATM
ATR
Masr Tar1ival - Tichating

]

ATM
AT

Conoaurss dma - ES

nr1nal = Departure Leroel

e

okby

g

X

é l 0 Scheduled
Ectimated departure 18:1E G
DEPART ARRAIVE
Frickny. 200 N
1215 CrT-1
Al
- 1 == \iew !
& Atk
-
¢ 1 () U

oTmo

Kayak

Ticket with notification of
potential delays

Kayak

Step-by-step itinerary

145

Berlin Trip

‘A
Berlin Trip
Fri, 20 Nov - Sun, 22 Now, 2015

easyJet U2

Fri, 20 Nov

18:15
easyJet 4265
ORY — SXF
EPKFLFS

Sun. 22 Nov
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